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            Stay Safe Online

            
            Now more than ever it’s important to be cybersafe. See Sanlam’s useful tips to help you stay safe online.

            
            Learn more
        

	










				



			


		

			
				
					



  
    
      
        Payments and Collections

        Sanlam Multi Data is a registered Third Party Payment Provider (TPPP) and System Operator.

        For over 50 years, Sanlam Multi Data has offered secure payment and debit order services assisting small to medium-sized business owners, churches, schools, insurers and NPOs to safely manage their business’s cash flow through easy-to-use web solutions. Our end-to-end process manages hundreds of billions of rands each year, takes the hassle out of paying staff and creditors, and offers an effective method to collect money from your customers via Debit Orders, DebiCheck and eCommerce.

       
        
      

    

  

  
    


    
        
                

                Get a Quote

                
                Request a customised quote.

       
        
      


      
        
                

                Transact

                
                Transact on Multi Connect.

       
        
      


      
        
                

                Services

                
                Find the right service.

       
        
      




      
   
        
                

                Contact Us

                 Get in touch with us for more info.
 
        
      

    
    

            
    

  


 

				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					
  
     
        
          Registered System Operator

          Sanlam Multi Data is a System Operator registered with PASA. We provide a securely hosted infrastructure that allows larger businesses to safely move files for payments and collections to and from their own bank account. We assist your development team to integrate and facilitate the monthly processing of transactions through your own bank account – we even handle the billing ensuring our clients the most cost-effective process possible.



          
     


  






				



			


		

			
				
					


				



			


		

			
				
					





				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					

				



			


		

			
				
					

   
      
         
           Services

           Sanlam Multi Data offers a range of services that aims to significantly reduce transaction costs, speed up transaction processing times, and provide fast and accurate reporting.
           
             
                       
                  
                     Payment Collection Services

                  

                  
                            
                       Payment and Debit Order Collections

                       A safe, easy, and cost-effective service by Sanlam Multi Data.

                       For over 50 years, Sanlam Multi Data has offered secure payment and debit order services assisting small to medium-sized business owners, churches, schools, insurers and NPOs to safely manage their business’s cash flow through easy-to-use web solutions. Our end-to-end process manages hundreds of billions of rands each year, takes the hassle out of paying staff and creditors, and offers an effective method to collect money from your customers via debit order.


                       DebiCheck

        DebiCheck enables customers to check and electronically approve any pending debit order collections initiated by your company or organisation. With debit order abuse escalating over the years, DebiCheck was created by the banks to enable consumers to take control of their debit orders. The system was designed under the oversight of PASA and the Reserve Bank according to strict industry standards, and is therefore secure and safe for your customers to use. DebiCheck will also effectively address possible debit order disputes from customers.

        For more information on this innovative debit order system, download the brochure.


        eCommerce and Card Solutions

        Sanlam Multi Data offers an easy-to-use platform, tokenised and fully compliant with the Payment Card Industry Data Security Standard (PCI DSS). Quick and hassle-free onboarding ensures your business can quickly begin to trade online; all at a very competitive rate.

        Don’t have a web-based trading platform yet? We can help. We will put you in touch with one of our approved providers who will address your needs.

        For more information on web payments, download the brochure.


                       
                    

                              
               
 
                  
               


               
                  
                    Payment Support Services

                  

                  
                            
                       Account holder verification

                       Sanlam Multi Data's Account Holder Verification service confirms ownership of a bank account to prevent identity theft and other types of fraud.


                       Bulk tax directives for SARS

                       Sanlam Multi Data provides an electronic Tax Directive and Certificate Service which enables you to obtain IRP5s, directives and certificates, and IT3s from SARS.

 
                       Admin services 

                       Sanlam Multi Data's solution automatically validates, reconciles and manages your company's transactions to provide an additional layer of security.




                    

                              
               
 
                  
               

            
                
               
                  
               
         
                       

               
            
         

      


   








				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					


    
        
            
                Financial Intermediaries

Prepare your practice for the upcoming Retail Distribution Review (RDR). Sanlam Multi Data offers secure debit order services to assist intermediaries with the collection of client fees payable for advice and professional services. Our state-of-the-art system will allow you to streamline your business processes, protect the integrity of your practice, and ensure that it complies with RDR regulations.

Our user friendly web-based system allows you to:

	Capture debit order instructions via the Multi Connect website 
	Access a system that that automatically manages, queues and submits debit orders
	Capture or update debit order collection instructions up to two days before the transaction due date
	Load debit order days and months in advance
	Deactivate debit orders if necessary
	View reporting on transactions, to determine why they failed or succeeded

                
                                    
            

        

    





				



			


		

			
				
					




				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					

				



			


		

			
				
					






    
    
        
            
                Client Comments

            

            
                
                    
                        
						
                            
                                
                                    
                                        We have been with Multi Data for almost 40 years, and the service we received have always been excellent. They are always willing to help when needed, friendly and timeous.

										We are very happy with their service.

                                        
                                            
                                            Mooirivier Rekenaars / Computers
                                          
                                        

                                    

                                

                            

                        

						
						
                            
                                
                                    
                                        We are grateful for the kind co-operation and friendly, knowledgeable support we receive from the Multi Data staff.  Our fundraisers extensively promote debit oders for fundraising because we realise we have a reliable and trustworthy partner collecting the contributions on our behalf.

                                        We hereby acknowledge and thank you for the valuable service you provide to us!

                                        
                                            
                                            Bible Society of South Africa
                                          
                                        

                                    

                                

                            

                        


                        
                            
                                
                                    
                                        Meals on Wheels for the Aged has been a client of Multi Data’s for many happy years. The service has always been impeccable and there has never been problems with communication between our organization and Multi Data. We have always been informed of changes, updates and important information. There has never been a delay or a problem with any of our client’s debit orders and their discretion is tops.

                                        We would recommend using Multi Data to anybody, as we have always been very happy with the staff of Multi Data and their efficiency.

                                        
                                            
                                            Meals on Wheels Community Services South Africa
                                           
                                        

                                    

                                

                            

                        


                        
                            
                                
                                    
                                      The Multi Data system is extremely friendly and reliable. We never have to worry about the monthly debit orders running smoothly – every day of the month! The speedy identification of unpaid debit orders not only enables us to communicate with those listeners promptly and timeously, but also to resubmit a request to the bank within the next day or two (or at a chosen later date). This is really a very user-friendly system for us as clients of Multi Data, as well as for our listeners (as our clients).

                                        
                                            
                                            Tygerberg 104FM
                                           
                                        

                                    

                                

                            

                        



                    

                

            

        

    

    






				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					

    
       
        

         Get a Quote

      

Please complete the form below to enable Sanlam Multi Data Electronic Financial Transaction Services to prepare a quotation that’s customised to suit your business requirements.

         




        
       

     

    
     








				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					

				



			


		

			
				
					
	
		
			
				Compliments and Complaints Form

                                	
			

		

	






				



			

		

	

			    

			    
			

			
			    
			    
			    
			        
		
			
				
					 Corporate Solutions
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	Group Risk Benefits		http://www.sanlam.co.za/corporate/groupriskbenefits	Group Risk Benefits	To help employers protect their employees, Sanlam offers group risk products designed to insure employees in the event of illness or death while working.			Group risk products are designed to insure employees and protect their families in the event of long-term illness or death while working.		http://www.sanlam.co.za/corporate/PublishingImages/corporate-banner.jpg?RenditionID=5, /corporate/PublishingImages/corporate-banner.jpg?RenditionID=5		
	Financial Planning		http://www.sanlam.co.za/corporate/Pages/financial-planning.aspx	Financial Planning	Sanlam offers financial planning, management and consulting services for corporates. Contact us for advice or to help ease your administrative burden.			Our consulting solutions are based on thorough research and world-class expertise, enabling you to make investment recommendations that remain relevant to your clients.		http://www.sanlam.co.za/CoZaBannerImages/FinPlan.jpg?RenditionID=5 , /CoZaBannerImages/FinPlan.jpg?RenditionID=5 		
	Retirement		http://www.sanlam.co.za/corporate/retirement	Retirement	At Sanlam, we help employers and advisers to work together with members to secure a bright financial future through cost-efficient retirement solutions.			We strive to administer retirement funds in such a way that each member of a fund understands the reason for retirement savings and therefore the need for financial goal-setting.		http://www.sanlam.co.za/CoZaBannerImages/Retirement.jpg?RenditionID=5, /CoZaBannerImages/Retirement.jpg?RenditionID=5		
	Investments		http://www.sanlam.co.za/corporate/Pages/investments.aspx	Investments	Partner with us at Sanlam, one of South Africa’s largest and most experienced investment teams, to effectively plan your business venture investments.			Running a professional business practice can be very challenging. At times you may feel like you're juggling more than you can comfortably manage.		http://www.sanlam.co.za/CoZaBannerImages/Investments.jpg?RenditionID=5 , /CoZaBannerImages/Investments.jpg?RenditionID=5 		
	Payments and Debit Order Collections		http://www.sanlam.co.za/corporate/Pages/debit-order-collections.aspx	Payments and Debit Order Collections	Sanlam Multi Data is a secure payment and debit order service for SMEs, churches, schools and NPOs to safely manage their cash flow through a simple web system.			Our electronic transaction service simplifies payments and debit order collections - the ideal solution for churches, NPO's, schools and any small to medium sized businesses.		http://www.sanlam.co.za/CoZaBannerImages/multidata_preview_banner.png, /CoZaBannerImages/multidata_preview_banner.png		
	Achievements		http://www.sanlam.co.za/corporate/Pages/achievements.aspx	Achievements	Sanlam makes employee benefits a top priority. This includes our umbrella fund solutions, group life and disability benefits, retirement funds, and more.			At Sanlam, we strive to provide the best employee benefits by being a leader in our industry. Sanlam administrators are of South Africa’s most experienced employee benefits and investment teams and our multiple awards prove it.		http://www.sanlam.co.za/CoZaBannerImages/ProfessionalsInsurance_LifeInsurance.jpg?RenditionID=5, /CoZaBannerImages/ProfessionalsInsurance_LifeInsurance.jpg?RenditionID=5		





				



			


		

			
				
					 

    
        
            
            Contact Us

            Contact our Head of Sales at 021 916 5632 or 081 501 2851. 
 Or use the form below.
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